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FAQ  
Number 

Question Answer 
Applicability 

OASIS  OASIS NG 

1 
How are multi-site audit results entered in 
OASIS? 

The multi-site audit entry path is as follows: 

 
1. Click on Certificate/Assessment Add, then 
2. New Certificate/Assessment, then 
3. Initial or Recert (as applicable), then 
4. Search for supplier and select, then 
5. Search for supplier again and select, then 

6. Continue until all sites are selected. 

X 

  

2 

How are multiple auditors entered for a 
multi-site audit in which some are 
achieving authentication after the audit 
start date but during the audit’s overall 
timeframe? 

OASIS is designed to validate auditor 
authentication dates vs. the audit start date.  

The lead auditor is the auditor of record that, at 
a minimum, must be entered into OASIS.  This 
auditor’s authentication must be achieved prior 

to the audit start date.  It is the CB’s 
responsibility to identify all audit team members 
in the audit report and to ensure that all audit 
team members are authenticated prior to their 
involvement in the audit. 

X 

  

3 
Why is the Assessment Result Summary included in 
OASIS when completion of it is not required in 
9101E? 

9101E requires uploading various forms individually in 

accordance with applicable audit phases.  In addition to 

this, OASIS asks for completion of an Assessment Result 
Summary (ARS) for the following reasons: 
 
1. To provide a single location from which stakeholders 

can view an overall synopsis of the activity.   
2. To aggregate summary data in conjunction with the 

ICOP oversight process. 

X 
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4 
If the lead auditor for a Stage 2 audit is different 
than the one for its corresponding Stage 1 audit, 
how is this reflected in OASIS? 

While not a requirement, it has been the intent of 9101 

that each audit (initial, surveillance and re-certification) 
utilize a single lead auditor.  Accordingly, OASIS does not 

provide for separate Stage 1 and Stage 2 auditor inputs, 
but rather checks to see if the (single) lead auditor is 
authenticated prior to the audit start date.  Considering 
this, two options are available for documenting cases in 
which an audit utilizes different lead auditors for Stage 1 

and Stage 2 audits. 
 
1. Enter the Stage 1 audit start date and lead auditor in 

OASIS and document the Stage 2 lead auditor change 

in the audit report, or 

2. Enter the Stage 2 auditor start date and lead auditor in 

OASIS and document the Stage 1 start date, lead 

auditor and change notation in the audit report. 

X 

 

5 
Why is OASIS on-line PEAR data needed when pear 
forms are a required audit upload? 

Similar to the ARS, the OASIS PEAR form is used to 
aggregate summary data in conjunction with the ICOP 
oversight process.  The actual 9101 PEAR form includes 

additional information such as process details, the 
method for determining effectiveness and auditor 

observations supporting the process effectiveness 
determination. 

X 

  

6 
If I have a question about the intent of an IAQG 
standard such as 9101E, etc., should I raise that 
question via OASIS? 

In accordance with IAQG Procedure 103, questions that 
relate to the intent of an IAQG standard should be 

addressed via the IDR/SDR process.  Accordingly, the 
OASIS feedback system is the appropriate vehicle 
through which to submit those questions to the 
applicable SDR. 

X 
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7 

When entering audit start and end dates in OASIS, 

should the audit end date be the end of the 
certificate renewal period or the end of audit follow-
up activities? 

ISO/IEC 17021-1 Clauses 9.4.8.1 and 9.4.8.2 note that 
audit completion is marked by distribution of a written 
audit report to the client, and that that report shall 

provide a record of the audit such than an informed 
certification decision can be made.  The audit end date 
would therefore correspond with the time at which that 

distribution takes place.  Audit follow up subsequent to 
that date is considered a separate activity. 

X 

 

8 

What is the process for publishing audit data in 

OASIS if NCR’s from that audit will not be closed 
until a later date?  Should the results be published 
and then later modified using the Assessment 
Modify function upon NCR closure? 

9104-001 Clause 8.4b notes that certification decisions 
cannot be made until NCR’s have been closed and 
corrective actions verified.  And ISO/IEC 17021-1 
Clauses 9.4.8.1 and 9.4.8.2 note that audit completion is 

marked by distribution of a written audit report to the 

client, and that that report shall provide a record of the 
audit such than an informed certification decision can be 
made.  With that in mind, and considering that 9101E 
Clause 4.2.4 states that completed NCR’s should be 
uploaded into OASIS after verification, there is no 
provision for publishing open NCR’s into OASIS as that is 

an indicator that the audit has not yet been completed.        

X 
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