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Supplier CustomerCertification
Body

Products/
product qualityaudit

Audit
findings

PAH/POA holder

Feedback B

Feedback C

Feedback B:
Information on product quality 
problems to CB:
-When related to possible QM system causes
-to focus CB audit activities on potential
weak spots

Feedback C:
Information on findings to the customer found 
by the CB during the audit:
-to determine possible impact on product 
quality
- to determine additional audits (surveillance) or 
other actions to the supplier

Feedback A
Feedback A:
Information on product quality non-
conformance to supplier:
- to perform root cause analysis
- to take corrective/preventive action, also on 
Quality system level
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