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On May 24th, 2007 we will be rolling out a new user enhancement in OASIS. With this new enhancement OASIS users will 
be able to send feedback to the issuing Certification Registration Body (CRB) with any concerns, questions or 
suggestions they may have regarding the suppliers OASIS data or certification status or requests for attention items 
during the next assessment visit by the CRB. The user will be able to access this feature in the supplier detail screen of 
the Certified Supplier Directory using the “Contact the Issuing CRB” option. Each request and response will be tracked 
within OASIS, with the ability to close the request when complete.  
 
Each request will be assigned a tracking number.   This number will be used to track all communications associated with 
that request, both from the originator and the CRB.   If a user sends feedback to a CRB, the feedback will include the 
assigned tracking number, the originator’s name, the reason for the feedback, the actual feedback and whether or not the 
originator would like a response to the feedback. In addition the originator will have the ability upload files to help clarify 
the feedback.  The originator’s email address is not included since all responses will be handled through OASIS, and 
OASIS ‘knows’ the originator’s E-mail address.  
 
When a new request is entered, all users at the receiving CRB who have access to the new “Manage Feedback” 
application will be notified (see further down in this communication).  The CRB can then view and reply to the feedback 
using the ‘Manage Feedback” application.  
Note: CRB’s have to indicate on the Application Privileges screen of each of the CRB users if they will get the privilege to 
manage feedback.   
 
Using the Manage “Feedback” application: 
 
When a CRB-user enters the “Manage Feedback” application a screen will appear that shows all the feedback requests 
sent to the organization. The requests list will be grouped with the most recent request at the top. This list can be filtered 
to show only the open or only the closed requests.   
 
A CRB-user will be able to review the detail of the feedback request by clicking on the specific request subject or number. 
This will take you to the request details screen which includes, the feedback, who the feedback was from, the reason for 
the feedback, if a response is requested, the response status and the date and time the response was created, and any 
uploaded documents. If a response has been requested from the originator, the CRB-user can select “Add Response” to 
send a response back to the originator. The “Add Response” screen also includes the option  for CRB-user to notify other 
users within the CRB  on his/her response.  
 
NOTE: It is important to note that OASIS will track how long it takes for a CRB to send a response back to the originator.  
The length of time the feedback response remains open will also be tracked.   
 
For the feedback system to be effective originators will expect a quick response to their feedback questions.  It is 
reasonable to expect a response from the CRBs within fourteen calendar days. During oversight visits CRBs response 
time and actions taken will be reviewed.  
 
The “Manage Feedback” application will originally be given to all persons listed as users for the CRB who have access to 
the “Manage Users” application. After the roll out of the application those persons with access to the “Manage Users” can 
change this access as needed for your organization  
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As noted above, this new enhancement will be rolled out on May 24th, 2007. We believe this enhancement, and the 
feedback loop it creates between the user and the CRB, will provide an effective mechanism for the continued 
improvement in the 9100 supplier quality certification scheme. 
 
Thanks for your continued support of OASIS and the continued improvement it provides to the aerospace supply base. 
 
 
 
Jay 
 
 
PS - Included in the May 24th rollout we will be providing administrators for Accreditation Bodies, the ability to include on 
the CRB information screen a listing of the quality system standards for which the CRB has been accredited to perform 
audits and certifications. 
 
 
Thanks Again, 
 
 
 
  
 


